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QUESTION

How do | cancel my software subscription?

ANSWER

You can cancel your subscription by accessing your account.

Note: If you're using a legacy license or legacy rental, the available cancellation
options may vary. Please contact our Customer Service or Sales team

(https://www.chiefarchitect.com/company/contact.html) to discuss these options

further.

Canceling a subscription

1. Click on My Account (https://accounts.chiefarchitect.com/), sign in to your account,
then click on Digital Locker: Downloads, Product Keys & License Management

(https://accounts.chiefarchitect.com/digital-locker/).

2. Within your Digital Locker, click on the Manage link associated with your license.

If you don't see this option, the subscription has likely been canceled and has expired.
If you believe that this is not the case or require further assistance, please contact our
Customer Service or Sales team

(https://www.chiefarchitect.com/company/contact.html).



https://www.homedesignersoftware.com/
https://www.chiefarchitect.com/company/contact.html
https://accounts.chiefarchitect.com/
https://accounts.chiefarchitect.com/digital-locker/
https://www.chiefarchitect.com/company/contact.html

Digital Locker

Search

Product - Product Key License Details
Subscription
Chief architect Premier X17 Renews Apr 13, 2026 OWHNLOA
' ! m Ready to Use EnEs e

3. Click Cancel Subscription.

If you don't see this option, the subscription has likely already been canceled, or the
option does not apply to the license type.

Chief Architect Subscri ption Change Payment Method Cancel subscription
R
Product Key Renews On
April 13, 2026
Product Renewal Price
Chief Architect Premier X17 $229/mo. + tax
Usage Payment Method
Ready to Use Visa sees

4. Click Cancel Subscription once more or click Keep Subscription to keep your
subscription active.

Note: If you choose to cancel, you will have access to your subscription through
the expiration date (end of the billing cycle).

Cancel Subscription

If you cancel this subscription, it will expire on April 13, 2026.

Once canceled, a banner message will display stating: "Your subscription has been

successfully canceled."




@ Your subscription has been successfully canceled. ®

Chief Architect Subscription Reactivate Subscription
Product Key Expires On

April 13, 2026

Product
Chief Architect Premier X17

Usage
Ready to Use

You can reactivate your subscription up until the expiration date by clicking
on the Reactivate Subscription button. To learn more, see the Related
Articles section.

Related Articles

# Changing Your Payment Method (/support/article/KB-03244/changing-vour-payment-

method.html
# Making a Missed or Failed Payment (/support/article/KB-03247/making-a-missed-or-

failed-payment.html)
# Reactivating Your Canceled Subscription (/support/article/KB-03246/reactivating-your-
canceled-subscription.html)
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