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QUESTION

| received a Microsoft Windows warning that states:
"Chief Architect has encountered a problem and needs to close."

One of the files that Technical Support requested that | send in to troubleshoot this error is a dump file from the
Chief Architect or Home Designer software. How do | create this information and submit it using the Support
Center?

ANSWER

A dump file for the Chief Architect program will contain important information that can help our Technical
Support team determine the cause of this error.

To create a dump file from the application

1. With the, "Chief Architect has encountered a problem and needs to close" error message still displayed on-
screen, press Ctrl, Shift, and Esc at the same time on your keyboard in order to open the Task Manager utility.

It is extremely important to do the following steps while the error message is still on the screen, if
the Chief Architect program has already been closed, you will not be able to generate the
necessary dump file.

2. Click on the Details tab of the Task Manager, then right-click on your Chief Architect software program's name
and select Create dump file.
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P Task Manager = B

File Options  View
Processes | Perfformance | App history | Startup | Users | Details | Services

-

Marne PID Status Username  CPU  Mermor.. Description 2
DBuiIdHelper.exe 6216 Running  SYSTEM 00 31,336 K IncrediBuild Build Helper
£% BuildService.exe 2128 Running  SYSTEM 00 6,708 K IncrediBuild Agent Service
@Chiefﬁrchitect Premier X8.exe e = - E— 00 446724 K Chief Architect Premier X8
€ chrome.exe e 00 31,860 K Google Chrome
€ chrome.exe End process tree 00 7736 K  Google Chrome
€ chrome.exe Set priority » 00 18,220 Google Chrome
B conhost.exe Set affinity 0o 328K Console Window Host

affini
BN conhost.exe 00 38K Console Window Host
BN conhost.exe Analyze wait chain 00 436K Conscle Window Host
B8 conhost.exe Debug 00 440K Conscle Window Host
B conhost.exe UAC virtualization 0o 432 K Console Window Host
E¥ conhost.exe Create d il 0o 432 K Console Window Host
reate dump file
conhost.exe onscle Window Host
&8 conh e 00 440K Console Window H
BN conhost.exe Open file location 00 436K Conscle Window Host
B8 conhost.exe Search online 00 436K Conscle Window Host
B conhost.exe Properties 0o 436 K Console Window Host
BN conhost.exe . 00 432 K Console Window Host W
Go to service(s)

< >

I:E-::l Fewer details End task

Note: The Dumping process dialog initially will read, "Please wait while the process is written to the file."
This process may take several minutes.

3. Next, you will see the Dumping process dialog update to show you where the file is located.

Dumping process

The file has been successfully created.

The file is located at:
E:"Temp\Chief Architect Premier X8.DMP

For example, you may see C:\Users\your user name\AppData\Local\Temp\Chief Architect Premier X8.DMP.

4. Next, press the Windows [ key of your keyboard in combination with the letter R at the same time to display
the Run dialog.

5. In the Run dialog, type in %Temp% and click OK.
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6. This will open the dump file's location. Next, scroll down to the file (for example, Chief Architect Premier
X8.DMP) then right-click that file and select Copy.

You may find it helpful to sort files by the Name, or Date Modified, to more quickly locate the DMP
file if there are many other files at this same location.

7. Now minimize the Windows Explorer screen so that your desktop is visible, right-click in an empty space
without any icons already present, and select Paste. This allows you to easily find the dump file.

8. Finally, submit a ticket in the Online Support Center with the dump file, as well as both your System
Information and the Message Log files.

See the Related Articles section below for more information on generating these files and attaching them for
our Technical Support team.

Related Articles

#l Locating the Message Log (/support/article/KB-02908/locating-the-message-log.html
# Retrieving System Information to Send to Technical Support (/support/article/KB-01867/retrieving-system-

information-to-send-to-technical-support.html)

# Troubleshooting Chief Architect Software Closing Unexoectedlv on Windows (/suoport/artlcle/KB-

#Using the Online Support Center (/support/article/KB-00717/using-the-online-support-center.html)
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